
  Understanding & Treating Selective Mutism (SM) in Teens     

Child Directed Interaction (CDI) Skills 
CDI skills are used during warm up periods with the teen to help them feel less 
anxious and more successful around new people and in new environments. However, 
the CDI skills are great to use at all times! 

CDI Guidelines 
★ Follow the teen's lead in the interaction/activity
★ Avoid asking questions and giving commands
★ Avoid (constructive) criticism or any negative appraisals of the teen’s behavior
★ Ignore minor misbehavior (and try to “catch” them behaving appropriately as soon as

possible afterwards)
★ Describe nonverbal communication without interpreting its meaning (e.g., “I see you’re

pointing,” rather than “I see you’re pointing to the chips.”)
★ Be enthusiastic and enjoy your time with the teen!
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Verbal Directed Interaction (VDI) Skills 
VDI skills are used to increase the teen’s speech by asking certain types of questions 
and applying a flexible sequence of prompts to support the teen’s success in 
responding. 

VDI Guidelines 
★ Always wait between 5-10 seconds for the teen to answer
★ Use a reflection + a labeled praise to reinforce verbal responses
★ Avoid yes or no questions

★ If/when you ask a yes or no question, change it to a forced choice question right away!
★ Describe nonverbal communication without interpreting its meaning (e.g., “I see you’re

pointing,” rather than “I see you’re pointing to the chips.”)
★ Repeat the same question up to 3 times
★ If the teen struggles to respond verbally, return to the last situation he or she was successful
★ Always revisit questions that were initially left unanswered
★ Reflect the teen’s speech with your brave (i.e., regular volume) voice, even if he or she

whispers, especially in group contexts
★ Continue to use CDI skills in between questions
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VDI Sequence Examples 
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